
 



 

 

 

Welcome   
We can’t wait to meet you love!  

 

 

We can’t wait to meet you! At Hairsay, our mission is to provide you with an elevated experience through 
luxurious treatments and personalized services tailored to your unique needs. We pride ourselves on creating a 
comforting ambiance where you can relax and enjoy being pampered. 

We are grateful for the opportunity to serve you and are excited to invite you into our family-oriented culture, 
which is filled with positive energy, creativity, and teamwork. Our talented stylists often collaborate to ensure 
you achieve the perfectly crafted look you desire. 

At Hairsay, we believe in lifelong learning. Our team continuously educates themselves on the latest trends and 
techniques, allowing us to provide you with the best possible service. Each stylist completes ongoing education, 
ensuring that our new talent evolves from beauty school graduates to skilled professionals who take pride in 
their craft and support one another. 

Client satisfaction is our top priority! We are proud of our accomplishments, including being recognized as 
Goldwell Master Colorists and a Titanium Level Salon. We are honored to be ranked among the best on Long 
Island by Google and awarded "Best of North Shore" by Senator Anna M. Kaplan. 

 

  



 

What to Expect  
We welcome all hair types and textures, and our pricing is gender-neutral. 
Every service is approached with equal care and precision. Please note that 
our prices may vary based on hair length, density, and the amount of time or 
product needed. 

Welcome Beautiful! Let's get started... 

Your first visit with us... 

We promise to make your visit seamless! Upon 
arrival, our friendly Salon Coordinator will greet you 
and guide you to your stylist, who will conduct a 
thorough consultation. Together, we will plan not just 
for your first visit but also create a long-term plan to 
meet all your hair goals. 

If you're here for color, your stylist will custom blend a 
formula just for you, which will be recorded in our 
computerized database for future visits. To keep you 
comfortable, we offer a range of amenities while your color 
processes.

 

  

 
Your stylist will craft a haircut tailored to your face 

shape, lifestyle, and overall goals. We love sharing styling 
tips and tricks, and if you’re interested, we offer extended 
lessons for easy DIY updos or fun curling techniques. 

At the end of your visit, we’ll provide 
recommendations for at-home care and help you schedule 
your next appointment. Expect a follow-up email within 
the day to ensure that your experience was everything you 
hoped for. We can’t wait to welcome you back! 

      
     



 

Elevate your experience with our Add-Ons  
 

Perfect for in between lightening visits. A glossing overlay will 
be applied all over to help tone brassiness, provide brilliant 
shine, and outstanding gentleness. 

Starting at                         $60 

Experience profound hair transformation with our 
signature in-salon treatment. This 15-minute treatment 
is a curated blend of the most active ingredients that 
penetrate each hair fiber for instant transformation. 
Treats your hair & immediately transforms for lasting 
results. 

                                        Starting at                     $40 

Revitalize your hair with our K18 Pro Treatment, a 
revolutionary service designed to restore and 
rejuvenate damaged hair at the molecular level. This 
innovative treatment works by repairing broken bonds 
in the hair structure, providing long-lasting results and 
leaving your hair feeling stronger, healthier, and more 
resilient. 

Starting at                         $35 
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Targets damage and strengthens hair.      

Starting at                     $25     

  

 

Deeply conditions for better texture and shine. 

Starting at                     $25 

 

Transform your hair with our Truss Net Mask Treatment, a 
luxurious and effective solution designed to nourish, 
strengthen, and revitalize your hair. This innovative treatment 
combines advanced technology with high-quality ingredients 
to provide deep hydration and repair, leaving your hair looking 
and feeling healthier than ever. 

Starting at                         $30 

                A rejuvenating treatment for your scalp. 

             Starting at                         $30 
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Aveda Scalp Solutions 



 

 
 
SALON SERVICE POLICIES 
We welcome all hair types and textures; our pricing is gender- neutral and we approach all services 
with an equal amount of care and precision. 

Services are personalized and all the prices may vary depending on hair length and/or density, 
amount of time and/or product needed. 

CANCELLATIONS 
We kindly ask for at least 24 hours’ notice for appointment changes or cancellations. 
Cancellations or "no-shows" made less than 24 hours in advance will forfeit the deposit for the 
reserved service. 

 

PAYMENTS 
A 3% concierge fee will apply to all transactions. Personal checks are not accepted, and we do 
not provide cash back on credit card charges. 

 

 

 

Unopened or defective products can be exchanged within 14 days of purchase, but hair brushes 
cannot be returned for health reasons. 

RETURNS 



 

 

Thank you in advance for your understanding and compliance with 
our policies! 

  

 

Unopened or defective products can be exchanged within 14 days of purchase, but hair 
brushes cannot be returned for health reasons. 

 

 

 

 

 

 • 250 Points: Redeem for a $10 discount on services. 

 • 500 Points: Redeem for a $20 discount on services. 

Bonus Points  

 Birthday Bonus: 25 points during your birthday month. 

Expiration Policy: 

 • Points expire after 12 months of inactivity.  
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